
Applications Entered in RI Bridges ‐ 1/20/17

Program Pre Go Live 9/11/16 9/18/16 9/25/16 10/2/16 10/9/16 10/16/16 10/23/16 10/30/16 11/6/16 11/13/16 11/20/16 11/27/16 12/4/16 12/11/16 12/18/16 12/25/16 1/1/17 1/8/17 1/15/17 Grand Total
Duplicate Applications 1,338 326 289 322 247 189 302 232 365 561 375 182 376 470 298 229 129 185 252 201 6,868
CCAP 0 81 104 164 97 80 125 103 269 409 171 130 169 213 105 111 65 114 124 83 2,717
GPA / Burial 0 2 5 3 3 4 3 5 17 42 43 7 65 18 24 14 36 12 30 45 378
Medical 59 445 658 778 789 609 813 986 2,881 3,172 2,533 2,015 2,602 3,061 3,255 2,891 1,700 1,698 1,981 1,478 34,404
RI Works 0 153 199 203 159 131 197 214 289 497 279 201 304 391 214 185 124 205 206 160 4,311
SNAP 1 614 617 751 674 511 751 609 1,018 1,560 855 665 940 1,386 818 698 499 1,105 1,156 675 15,903
SSP 0 3 1 2 6 6 9 8 26 57 19 10 15 32 11 14 13 3 14 15 264
Total 1,398 1,624 1,873 2,223 1,975 1,530 2,200 2,157 4,865 6,298 4,275 3,210 4,471 5,571 4,725 4,142 2,566 3,322 3,763 2,657 64,845

This table shows the number of applications entered into the system ‐ or "registered"  ‐ that week, broken down by program.  It does not show any 
paper applications that are waiting to be registered, but will update as those applications become registered.



Determinations per Week ‐ 1/20/17

Program 9/11/16 9/18/16 9/25/16 10/2/16 10/9/16 10/16/16 10/23/16 10/30/16 11/6/16 11/13/16 11/20/16 11/27/16 12/4/16 12/11/16 12/18/16 12/25/16 1/1/17 1/8/17 1/15/17 Grand Total
Duplicate Applications 247 236 300 288 244 298 217 203 275 325 209 412 355 289 346 156 288 811 279 5,778
CCAP 28 63 104 79 64 92 74 112 91 199 104 246 108 91 112 86 285 293 76 2,307
GPA / Burial 1 1 2 2 2 5 1 14 6 19 4 7 5 1 5 14 6 95
Medical 286 405 536 525 392 555 661 1,148 1,140 1,355 1,121 1,564 1,578 1,888 1,485 1,084 1,246 1,452 1,152 19,573
RI Works 32 103 137 125 87 151 145 180 150 296 134 246 226 204 188 130 208 220 122 3,084
SNAP 318 474 583 643 454 644 757 654 531 1,738 472 770 904 872 609 383 1,020 1,324 628 13,778
SSP 3 1 1 2 2 6 4 6 9 13 5 32 8 4 2 5 11 9 123
Grand Total 911 1,285 1,662 1,663 1,245 1,744 1,865 2,302 2,193 3,936 2,059 3,262 3,207 3,359 2,749 1,842 3,057 4,125 2,272 44,738

This table shows the number of applications that were approved or denied for benefits on any given week, by program.  This includes determinations 
made on applications submitted via the customer portal. The date shown is the week of eligibility determination.   The data does not include 
recertifications. The most recent week displayed is incomplete, as it only includes applications processed through Thursday.



Work in Progress and Awaiting Documentation from Customer ‐ 1/20/17

Application 
Information Status Program 9/11/16 9/18/16 9/25/16 10/2/16 10/9/16 10/16/16 10/23/16 10/30/16 11/6/16 11/13/16 11/20/16 11/27/16 12/4/16 12/11/16 12/18/16 12/25/16 1/1/17 1/8/17 1/15/17 Grand Total

Duplicate Applications 23 5 2 4 7 7 3 2 2 2 1 58
CCAP 3 6 7 2 1 4 8 21 28 10 8 13 18 13 6 6 8 11 7 180
GPA / Burial 1 2 4 2 7 10 26
Medical 20 38 39 61 45 60 90 445 517 535 401 457 723 705 672 399 371 408 296 6,282
RI Works 2 5 4 7 6 7 8 11 20 13 11 8 21 19 15 13 22 18 14 224
SNAP 4 4 15 7 7 6 14 22 48 29 35 46 70 44 56 37 59 79 47 629
SSP 1 4 5 1 1 2 1 2 1 18
Subtotal 29 53 66 77 60 77 120 503 643 592 458 532 840 788 754 459 463 527 376 7,417
Duplicate Applications 56 47 47 34 26 39 26 56 88 61 24 54 81 67 48 24 39 110 105 1,032
CCAP 4 7 7 5 4 5 6 6 26 6 14 14 12 5 10 3 15 36 45 230
GPA / Burial 1 1 1 2 1 1 5 16 34 3 50 15 19 11 32 10 22 33 257
Medical 34 104 116 121 118 134 168 762 894 585 507 675 839 885 938 415 381 460 411 8,547
RI Works 9 21 21 14 23 26 39 63 148 48 42 82 116 55 46 27 57 73 93 1,003
SNAP 8 8 6 4 2 6 8 18 41 49 43 90 143 93 105 80 173 292 327 1,496
SSP 1 1 2 1 1 1 4 19 7 3 9 22 10 7 11 2 9 13 123
Subtotal 112 188 199 181 176 212 249 914 1,232 790 636 974 1,228 1,134 1,165 592 677 1,002 1,027 12,688

Grand Total 141 241 265 258 236 289 369 1,417 1,875 1,382 1,094 1,506 2,068 1,922 1,919 1,051 1,140 1,529 1,403 20,105

Awaiting 
Documentation from 

Customer

In Progress

This table shows how many applications are works in progress by the week the application was inputted in to RI Bridges. Awaiting documentation 
from customer means that while the customer submitted an application, by regulation and policy DHS requires more information from that 
customer to verify eligibility and make a determination.  In progress means that DHS believes it has enough information to make an eligibility 
determination, but may still need to evaluate additional information provided by the client.  For SNAP, this data does not include whether an 
interview has taken place, a step that is also required for a final eligibility determination.


